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Abstract

This research has the purpose to: 1) examine the status and challenges regarding
digital technology usage and financial transactions among the elderly; 2) design and
develop guidelines for enhancing digital skills and financial literacy using the design
thinking process; and 3) evaluate the changes in the elderly participants' digital skills and
financial literacy following the development process. This research used mixed-methods
to approach, involving a purposively selected sample from Mueang Samut Songkhram,
Amphawa, and Bang Khonthi districts. Research instruments included participants’
questionnaires, interview guidelines, assessment forms, and observation checklists.
Quantitative data were analyzed using descriptive statistics, while qualitative data
underwent content analysis.

The study revealed that participants had prior experience using smartphones and
social media for communication; however, their limitations were identified such as
verifying the credibility of information and online shops, protecting personal data, and
safely utilizing digital financial services. The research team utilized these identified issues
resulting of the design activities based on the five-stage design thinking process,
incorporating real-life scenarios, demonstrations, and hands-on practice. Observations
and feedback gathered after the activities indicated that participants gained a greater
awareness of the importance of verifying information and assessing risks before making
decisions. In addition, the research resulted in a learning activity prototype that prioritizes
the elderly's existing experiences, offers opportunities for repeated practice, and utilizes
community-based learning facilitators. However, monitoring the application of these skills
in real-life situations is recommended before drawing long-term conclusions or scaling

the prototype to other areas.

keywords : design thinking, digital skills, financial literacy, elderly citizens
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