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Abstract

This research study on Accommodation formats and management approaches
appropriate to the cultural landscape of the Amphawa Floating Market community in
Amphawa District, Samut Songkhram Province, aimed to 1) collect and synthesize data
on accommodation styles and services within the Amphawa Floating Market community;
2) study accommodation styles and management approaches appropriate to the ecology
and culture; and 3) develop models and recommendations for improving accommodation
within the Amphawa Floating Market community's ecotourism destination for
sustainability. Qualitative research was used, including content analysis and thematic
discussions based on the findings. The results were summarized and in analysis
description.

The research found that: 1) Thailand is world-renowned for its diverse cultures
and traditions, with unique identities in each region. Amphawa, Samut Songkhram
Province, located not far from Bangkok, boasts abundant tourism resources and cultural
diversity. It boasts a natural ecosystem with the Mae Klong River flowing through it,
interconnected by canals and tributaries. It also boasts natural resources and a way of
life conducive to ecosystems, and a rich history of cultural heritage. Amphawa District
has become an option for those seeking a nature- and cultural retreat, thanks to its key
strengths: tourists can experience traditional culture and ways of life, particularly the
uniqueness of its floating markets and cultural canals, which boast stunning natural
beauty. Both boat and land tourism combine nature, historical sites, culture, and local
lifestyles, fueling the community's economic growth. However, a significant turning point
for Amphawa tourism was the COVID-19 pandemic between 2019 and 2022, which
caused a slump in tourism. This, coupled with the economic slowdown, significantly
decreased the number of Chinese tourists, once the main source of tourists. Tourist
behavior has changed significantly, with visits now only occurring on Fridays and

Saturdays, though the volume is not as high as before. Many accommodations,



community shops, and businesses in Amphawa have closed, as it is unprofitable to
remain open. Only a few accommodations have adapted to the situation by analyzing
strengths and opportunities, identifying the right target group for Amphawa's eco-friendly
accommodations, and exploring the uniqueness of Amphawa, a destination that tourists
want to leverage as a selling point for their business's sustainability. 2) Amphawa is a
unique tourist destination, characterized by its local charm and lifestyle, which appeals
to middle-aged working adults and retirees who seek relaxation, tranquility, and a safe
space for physical and mental well-being. Reminiscing about the happy past provides a
welcome break from the demands of today's fiercely competitive society.
Accommodation styles and management approaches appropriate to the Amphawa
Floating Market community's cultural landscape and sustainable operations are suitable.
Therefore, accommodations adapt to a return to their roots, incorporating local arts and
culture with unique characteristics. Their unique identity blends seamlessly with the
community's geography and way of life, while also embracing the quality and standards
of modern accommodations, ensuring cleanliness, safety, and international-standard
facilities and services. They offer natural tourism activities, cultural activities, and
community products to meet tourist needs. Modern technology and innovation, such as
online systems, are utilized to provide services, emphasizing quality over quantity. 3)
Accommodation styles and management approaches appropriate to the Amphawa
Floating Market community's cultural landscape and sustainable operations should be
charming and distinctive from other accommodations. This is a key selling point for the
community and, crucially, helps preserve its valuable cultural heritage. Public relations
should be promoted to raise awareness of the value of this ancient riverside community's
culture, which has a long and fascinating history. Services should be adapted to modern
online media. Further development and promotion should emphasize community
participation in tourism management, leveraging Amphawa's unique identity and selling

points, leading to the sustainability of tourist attractions and tourism establishments.

Keywords: Management, accommodation styles, cultural landscape, Amphawa floatingmarket
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